YMOYPIEIO ANANTY=HZ

FENIKH PAMMATEIA EMMNOPIOY

FENIKH AIEYOYNZH AFOPAZ & MPOZTAZIAX KATANAANQTH
AIEYOYNZH NOAITIKHZ & ENHMEPQZHZ KATANAAQTH
TMHMA NOMIKHZ YNOZTHPIZHZ MOAITIKON KATANAAQTH

11.09.2023

Mntpwo ®opéwv Evarlaktikig Eniluong Aradopwv (EEA) tng pe aptduo 7033001k./2015 Ko g untoupykig anddaong (PEK 1421 B’)

ANATKH OYZIKHZ

NAPOYZIAZ TQN
MEPQN H
EKNPOZQMQN TOYZ,
r I{g?;:? Z:I'IZ EAN ZYNTPEXEI AOIOITIATOYZ
A/JA OMNOIES TOMEIZ KAI NEPINTQZH, MH AESMEYTIKOS onolioyz 0 ®OPEAZ
KATA ONOMAZIA, ZTOIXEIA MMOPOYN NA EIAH AIA®OPQN NOY KATHIOPIEZ NMEPINAMBANOMENH XAPAKTHPAS TOY EEA MNOPEI NA
XQPH ENA®HZ, AIEYOYNZH YNOBAAAONTAI KAAYNTONTAI ANO TH AIAOOPQN MOy 2 AHANQZHZ TOY ANOTEAESMATOS APNHOEI NA
SHS OOPEQN KATATTEAIES KA AIAAIKAZIA THZ EEA KAAYNTONTAI ANO | ®OPEA EEA IXETIKA THS AIAAIKASIAS AZXOAHOEI ME MIA
NA AIEZATETAI H KAOE ®OPEA EEA METO AN H 2YTKEKPIMENH
AIAAIKASIA EEA AIAAIKAZIA EEA EINAI AIAOOPA
/MMOPEI NA
AIEZAXOEI QX
NPO®OPIKH/TPANTH
AIAAIKAZIA
ANE=APTHTH APXH OL avadopég Eyxwpleg kat KatavaAwTtikég Nat, 6ou cuvTpEXEL Nat Tpeig Adyol
«ZYNHIOPOZ TOY umoBaAAovtat ALOGUVOPLOKEG Sladopég oe 6Ao to | AoyoC. ocUudwva pe To
KATANAAQTH» otnv EAAnvikn kat | Stadopég Katavalwtn daopo tou Mpamtn Stadikacia apBpo 6 map. 2 NG
Tay.6tevBuvon: ™V AyyAkn KaTA mpopnBeutn, LOLWTIKOU TOUEQ KOl KYA :
1 AEQO®OPOZX vAwooa. H 6nAadn Cto B, KATATO | TWV OLKOVOULIKWY o) Ekkpepouv
AAEZANAPAZ 144, T.K. Sladikaoia EEA apBpo 2(1) Tng KYA UTINPEGCLWV KOLWVAC EVWTILOV SIKAOTIKWY
11471 AOHNA Sle€ayetal otnv woeheiag Tou apxwv
THA: EAANVIKN yAwaoaoa. dnuoolou topca, B) Kpivovtat

210 6460862, 210
6460814, 210 6460612,

omnou duvartal va
Kataptilovral

npoSNAwg adpLoTeg,
opaoctueg,
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210 6460734, 210
6460458

oupBaoelg
npounOetlag ayabwv

OONMAVTEG N
aoKkoUvTal KAt

DA=: 210 6460414 f TAPOXAS TPOTIO KATOXPNOTIKO
KENTPIKO EMAIL: UTTNPECLWV. N KaTd mapafaon
grammateia@synigoros ™G apxXNg
katanaloti.gr ™G KoAng miotng.
AlevOuvon wototonou: v) Exouv umtoPAnBet
http://www.synigoroska LETA TNV TTapEAEUON
tanaloti.gr €vog (1) £Toug, amno
TNV NUEPOUNVIA TTOU
o evbladepoOpevoc
UTIEBOAE OXETLKNA
KatayyeAia otov
nipopnBeuty,
£yovtag AaBeL mAnpn
yvwaon tg PAATTLIKAG
yU autov mpaéng n
mapAaAelng mou
OUVLOTA TNV
KOTAVOAWTLKN
Swadopa.
EAANVIKOG EAANVIKN - Eyxwpleg kat E€wSikaotikn Mpamtn Alodikaoia Nat Téooeplg (4) Aoyol
XpNLOTOOLKOVOLLLKOG AyyALKn. ALOGUVOPLOKEG eniAvon Sladopwv cUudwva pe T0
MeooAaBnTig - Sadopég HETAEL apBpo 6 map. 2 Ing
Aotk Mn OUVOANOQGOOUEVWV KOl OUVOANOOCOUEVWY KYA:
Kepbookoruikni TIAPOXWV OXETIKA UE TNV | KOL TTAPOXWV o) Av n Stadopa
Etalpeia TLAPOXN OE AUTOUC OXETIKA E TNV elval emouclwdng n
EVaAAOKTIKAG XPNLOTOOLKOVO LKWV TIapoxn O€ AUTOUC Baoiletal oe
Enilvong Atadopwv T(POLOVTWY KoL XPNHOTOOLKOVO LKW KaKOBoUAn
(o€ cuvtopoypadia UTLNPECLWV. V TIPOoIOVTWVY Kall KatayyeAia.

EXM-EEEA) (mtpwnv
«MeooAapntng

UTINPECLWV.
Mapoxoc elval to

B) Av n dtadopd f to
gupUlTEPO BEP OTO

2




Tpoane(ikwv-
Enevéutikwv
Yninpeowwv») Kau
otnv ayyAkn yAwooa
«Hellenic Financial
Ombudsman
Nonprofit Alternative
Dispute Resolution
Organisation» (o€
cuvrtopoypadia HFO-
ADRO)

Tay. A/von:
MaooaAiag 1, T.K.
106 80 AOGHNA
T.0.9166, 100 32
AOHNA

TnA.: 10440, 210
3376700

Fax: 210 3238821
E-mail: info@hobis.gr

A/von wotétonou:
www.hobis.gr

HENOG (TaKTIKO N
ouvedepEvo) TwV
eTaipwv Tou EXM-
EEEA, kaBwc¢ kal To
VOLLKO T(POOWTTO —
un pélog Evwong n
¢dopéa —to omnoio
elval eTaipog tou
EXM-EEEA,
Spoaotnplomoleitatl
OTOV EUPUTEPO
XPNULATOOLKOVOULKO
TopEQ, cUpdwva pe
TLG LoXUOUOEG
Slatagelg kat
TIOPEXEL OTOUG
OUVOAAQLGOOHEVOUG
LE QUTO, KATA TN
ouvnBn Topeia Twv
£pPYOCLWV TOU,
Tipoidvta Kot
Umnpeolec,
ocuunepAappavopé
VWV QUTWV TIOU
MPOoohEPOVTAL LECW
LOTOTOTOU 1) AAAOU
NAEKTPOVIKOU
uéoou.
ZuvaAAaooouevoq
miou Suvartal va
anevBuvBel otov
EXM-EEEA eival to

onoio auth
EVTAOOETAL,
g€etaletal n €xel
egetaotel
T(PONYOULEVWG ATIO
AaAo dopea
€VAANOKTLKAG
eniAvong dtadopwv
i ano Skaotrplo.
v) Av o
OUVAANOGOOHEVOG
Sev unéBale tn
Sladopa otov EXM-
EEEA evtog
npoBeopiag evog (1)
€TOUG Qo TNV
nuepopnvia Kotd
tnv omolia ekdRAwaoe
pe omolovdnnote
npoodopo Tpomo,
anobedelypéva, Tn
Slapaptupia tou
OTOV MAPO)O.

8) Av n e€étacn g
Sladopadg Ba
£BAamTE ONUOVTIKA
TNV QTMOTEAECHUATIKI
Aettoupyio tou EXM-
EEEA.
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mailto:info@hobis.gr
http://www.hobis.gr/

duowkd npoéowmo N
TO VOULKO TPOOWIO
LE ETAOLO KUKAO
EPYACLWV HEXPL EVal
EKOTOMMUUPLO
(1.000.000) eupd 1
N éVwon mpocwWwy,
TIOU cUVaAAQCOETOL
HE TIdpOXoO, yLa
SladopEc mou
QVOKUTITOUV KOTA
v mapoxn
XPNHULATOOLKOVOULKW
V IPOLOVTWYV Kot

UTTNPECLWV.
ADR POINT IKE — Kbplec yAwooeg Eyxwpleg kal AlaSikaoieg 1.Nay, emdoyn Nat JUpdwva pE To
KENTPO UTtoBOANG ALOGUVOPLOKEG eniAvong KaTavoAwtA N apBpo 6 map. 2 NG
ENAAANAKTIKHZ KOTOYYEALWVY Kall Sladpopéc Katavalwtn KOTOVOAWTLKWVY NAEKTPOVIKAL. KYA

EMIAYZHZ AIAOOPQN
(ADR POINT)
Toay.8wevbuvon :
Towuokn 7, & 1.
Apayolun T.K. 54625
@eoocalovikn

TnA.: 2310 510005
Fax:2310 512612
E-mail: info@adrpoint.gr
AwevBuvon wotétomnou:
www.adrpoint.gr

SLadikaclwy
eniluong tnv
€ANVLIKN Ko TNV
ayyAwr). Qotooco
£xeL Staodaliost
yLa OAEG TIC
EYXWPLEG Kall
S100UVOPLAKEG
Sladopec eva
ToAUYAWOOO
nieptBailov
ETKOVWVIAG OV
Aewtoupyel yia
Sladopec mou

KaTd mpopunBeutn,
6nAaén C to B, katad to
apBpo 2 (1) tng KYA

Sladpopwv otoug
TAPOAKATW TOUELG:
ALOVLKO EUMOPLO
polovVIwy &
TIaPOXN UTINPECLWVY,
QYOpPEG Kall
MWANCELG amd
anootoon & online,
TOUPLOTIKEG KOl
TOELOLWTIKEG
UTINPEGLEC Kall
npoiovta, Tpanellka
mpoiovta Kal
umnpeolec,

2.Mpartr) Stadikacio

0) 0 KOTAVOAWTNG
Sev nmpoondadnos va
ETUKOLVWVNOEL UE
Tov tpopnBeutn
T(POKELUEVOU VA
oculntnoeL TNV
Katayyehia Tou Kot
va eTSLWEEL, WG
MpWTO Bripa, va
EMAUOEL TO
TPOBANUa
aneuBeiog pe autoy,
B) n Stadopa sival
enouowwdng (oe
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TPOKUTITOUV TO00
ard cUVOANAYEG
online 600 Kat
ard cUVOANAYEG

€KTOC SLadikTuou.

a0baALOTIKA
npoiovTa Kal
UTINPEOCIEC,
npoiovia &
UTnpeoieg
TNAEMIKOWVWVIOG,
mpoiovTa Kal
UTnpeoieg
EVEPYELQG,
UTINPECLEC e0TlaONG
& Ypuyoywylag,
TOXUSPOULKEG
UTTNPEOCLEC,
UTINPECLEC HECWVY
petadpopdg,
SladiKtuakd
malxvidia,
KAONUEPLVEC
UTtnpeoieg
ETUXELPNOEWV TPOG
KOTOVAAWTEC O€
GANOUG TOUELG EKTOC
OQUTWV TIOU PNTWE
g€apouvtal and to
apBpo 2 map. 2 NG
K.Y.A. 70330 kot
YEVIKA KABE
gyXwpLa Kal
Slocuvoplakn
Sladopa mou
T(POKUTITEL A0
oUUPAOoELG

OvTIKElpevo N afla)
1 Baoiletal o
KOKOBOUAN
katayyeAia, y) n
Sladopa efetaletal
N €xeL eetaotel
T(PONYOULLEVWG ATIO
aAAo dpopia
EVOAAOKTLKNG
eniAuong dtadopwv
1 ano Sikaotrplo, 6)
0 KaTavaAwtng dev
UTtEBaAE TNV
katayyeAia oto ADR
point evtog 1 €toug
oo TNV NUEPOUNVia
KOTA TNV omola
UTtEBaAE TNV
KatayyeAia otnv
emxeipnon, €) n
e€€taon pLog tétolag
Stadopag Ba
£BAarTe ONUOVTIKA
TNV AMOTEAECUATIKN
Aettoupyia tou ADR
point.
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TWANCEWV N
OUMPAOoELG
UTINPECLWV PETAED
€VOG MpounBeuth
oV €lval
EYKATECTNUEVOG
otnv Eupwrnaikn

‘Evwon Kat evog

KOTOVAAWTH) TTOU
KOTOLKEL OTNV
Eupwmnaikn Evwon.

INZTITOYTO
ENAANAKTIKHZ
EMIAYZHZ AIAOOPQN
(startADR)

Tay. 6iebBuvon:

26n¢ Oktwpplou 26

T.K. 54627 Oecoahovikn
TnA: 2310 536100
E-mail:
info@startadr.org

A/von wotétonou:
www.startadr.org

Mwooeg
UTIOBOANC TWV
KaTayyeALwy:
eAANVIKA &
QYYALKD.

Mwooeg
Se€aywyne tng
Sladikaaotiag
emiAvong
Sadopwv:
eMnvikn &
QYYALKD.

Eyxwpleg kat
S100UVOPLAKEG
Sladopéc katavalwtn
KOTA TiponBeuTn
(Consumer to Business-
C2B), cbudwva pe to
apBpo 2 (1) tng KYA.

v KotavaAwtikd
AyoBa

v' Exknaidsuon

v Evépyela &
U6peuon

v Xpnuatornotwtt
KEG UTNpeaieg

v’ TeVIKEC
Ymnpeoisg mpog
tov KatavaAwtn

v Yyeia

v\ Yninpeoiecg
avapuxng

v" TaxuSpoutkég
umnpeoieg &
NAEKTPOVIKEG
ETILKOLVWVIEG

v" Ynnpeolieg
HeTadopwy

1. H Stadikaoia
Sle€ayetal eyypadwg
Kol TTPoPopPLKWC.

2. 0 dopéoac bev
amottel Tn puokn
TAPOUCLA TWV HEPWV
A/Kot Twv
EKTIPOCWTIWV TOUGC.

No

Youdwva pe To
apBpo 6 map. 2 TG
KYA:

a) O KatovaAwTng
Sev enxeipnoe va
ETUKOLVWVNOEL
TIPWTO LE TOV
£UTOpPO YL va
TipooTadnosL va
emAboeL T Sladopd
Sluepwg.

B) H katayyehia
elvat emouowwdng n
KOKOBOUAN.

v) H kotayyeAia
e€etaletal, N €xel
g€etaotel, and
aAov popga
eniAvong dtadopwv
1 arnod SlkaotrpLo.
6) O koTavoAwTAg



mailto:info@startadr.org

bev untéBade tnv
KatayyeAia otov
dopéa enihuong
Stadopwv eviog tng
QTALTOVEVNG
npoBeouiag, Nrot
evtog mpoBeopiag
evog (1) €toug and
NV nUEPoUnvia
KOTA TNV omola
uneBale tnv
katayyehia otov
nipopnBeutn.

€) H diexmepaiwon
¢ Sadopag Ba
€xeL ooBapég
ETUMTWOELG OTN
Aeltoupyia Tou
dopéa enihuong
Stadopwv.

PYOMIZTIKH APXH
AMNOBAHTQN,ENEP
FEIAZ KAl YAATQN
(PAAEY)
Tay.A/von:
Mepatwg 132
T.K.:11854 ABrva
TnA.: 2103727400
E-mail: info@rae.gr

A/von wotétonou:
www.rae.gr

EAANVKA

Alagopég TTou
atmoppéouv aTod T
oupBaTikr oxéon
€VOG TTEAATN YE
TOV TTPOUNBEUTA
TOU Kal apopouv
OAEG TIG TITUXEG TNG
TTPOMNBeIag
NAEKTPIKNG
EVEPYEIOG ] KOl
(PUOCIKOU agpiou.

v ZnTApaTta
Aoyaplaopou

v AugioBAmn
on XPEWOEWV

v Ad@ioBATn
on mg
€Pappoyng g
PATPAS
avaTTPOCapHOYig
v AugioBim
on NG PATPAG
TPOWPNS

1.H dtadwaoia
Sle€ayetal eyypadwg
fi/Kat TTPODOPLKLIC.

2.Aev amatteital
duoiki mapousia Twv
HEPWV /KAl TwV
EKTIPOCWTIWYV TOUC

NAI

JUudwva PE TO
apBpo 6 map. 2 NG
KYA:
1.H dwadopa eival
emouowwdng  SLoTL

To XPNHOTIKO
QVTIKELUEVO ™ne
slvai HLKPOTEPO

Twv 100 gupw.

2. H Swdopd
Baoiletal o€
podAAwEg aodplotn
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amoxwpnong

v ApgioBAm
on Tou UYoug TG
KatavaAwong

v Nabog
kabuoTépnon o€
TPATTECIKN
ouvaAAayn

v Na&bog i
KaBuoTépnon o€
KatdBeon
TOTWTIKWVY
UTTOAOITTWV

v ApgioBAm
an Twv
TTAPEXOUEVWV
ETTIAOYWV
TTANPWHAG

4 TpodT1TOG KAl
AETTTOUEPEIEG
dlakavoviouou
OPEINWV

v Acdpeia
Aoyapiacuou

v ZuxvoTnTa
QTTOOTOAAG
Aoyapia-
ouoU/KaBuaoTépn
On aTTO0TOANG
Aoyaplaopou

v ZnTAparta
Aot
OUHBATIKWYV

N aBaolun avodo-
pa/katayyehia f o
avadopd/katayyeA
la Tmou aokeital
Kata TPOTO
KOTAXPNOTLKO 4]
Kata mapafacn g
apxXns TG KaAng
miotng.

3. H &uwdopa
efetaletal N £xel
efetaotel
TIPONYOUUEVWG E(TE
arnd (aAho) Qopéa
EVOAAOKTLKNG
EmiAvong
Aladopwv) gite
amno SkaoTtrplo.

4. O KOTAVOAWTNG
6ev uméBale TtV
avoadopad/katayyel
o TOoU EVTOG
npoBeopiag  evog
(1) €touc amd TNV
nuepopnvia.  Katd
v  omoio TNV
UTEBOAE  OPXLKWG
otov mpounBeutn
TOU  péOw NG
TAQTPOPHAG
myRAE.

5. H e€étaon tng
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opwv

4 Acdpela i
OIOPOPETIKNA
epunveia
OUYKEKPIPEVWV
OuuBaTIKWwv
Opwv (o MeAdTNG
TOug Bewpei
TTapatAavnTi-
KOUG/KaTaXpnOTIK
ouUg JE TO
TTEPIEXOMUEVO TTOU
TOUg TTPOOCdIdEl O
MpopnBeuTig)

v MpofAnuar
IKN evnuéPWON
yia 6poug Kal
UTTNPEOTIEG,
Kabwg Kai yia
AOITTEG KPIOIUEG
TTANPOYOpPiES
(A.X. TO TTPOAYMO-
TIKO KOOTOG)

4 TpoTroTtoin
on CUMBATIKWY
Spwv

4 MpooKOUU
aTa KaTd TNV
uTTavaxwpenon
artro TN
oUpBaon/aliayn
TTPOUNBEUTA

v ZntApaTta
TTOU A@OpPOUV TNV

Ba £BAarte
ONUAVTIKA TNV
QTTOTEAECUATLKNA
Aewtoupyla tou
dopta enihuong
Stadopwv
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uTTOYPQ-

@n/TTAnpegoucioT
nTa
v Epunveia

Kal Epapuoyn
TWV 6pwv TTEPI
EYYUNROEWV

v KaBuaoTepn
ocig/opaApaTa
oTnNV TENIKN
ekkaBapion TNg
OUVOAAQKTIKAG

oxéong

4 Aoird
{nmipaTa

4 KaBuoTtépn
an oTnv
TTpounBeia
NAEKTPIKAG
evépyelag n
(PUOIKOU agpiou
v KabuaoTépnon
Kal €V YEVEI KAKA
TTo16TNTA
€EUTINPETNONG
TOU TTEAATN
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